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BOARD OF BEHAVIORAL HEALTH EXAMINERS 
TELECONFERENCE MEETING MINUTES 

April 13, 2021 
 

Members Present: Mary Coonrod, Patricia Dobratz, Meaghan Kramer 
 
Members Present Kimberly Bailey, Cedric Davis, Kasondra Parr, Heidi Quinlan, Antwan Trotter 
telephonically:    
 
Members Absent: Robert Charles, Leanette Henagan, Mark Shen, Gerald Szymanski 
  
Staff Present:  Mona Baskin, A.A.G.; Carrie Smith, A.A.G.; Tobi Zavala, Executive Director; Donna 

Dalton, Deputy Director; Ian Hirmand, Assistant Director; Alissa Vander Veen, 
Operations Manager; Leah Gessel, Investigator   

 
1.   Call to Order 

A meeting of the Arizona Board of Behavioral Health Examiners was called to order on April 13, 2021 
at 8:08 a.m. with Ms. Dobratz presiding. 
   

2.    Roll Call 
See above. 
      

3.   Administrative Hearing 
Pursuant to A.R.S. §§ 32-3253(A)(10) and 41-1092.07, the Board will conduct administrative hearings in 
the following matter(s).  During the administrative hearing, the Board may go into executive session to 
discuss confidential records pursuant to A.R.S. § 38-431.03(A)(2) or to obtain legal advice pursuant to 
A.R.S. § 38-431.03(A)(3). 

 
A. Lorraine Land, LPC-18574 
Mona Baskin, A.A.G., appeared on behalf of the state. 
 
Carrie Smith, A.A.G., appeared to provide independent legal advice to the Board. 
 
The professional was properly noticed, but failed to appear. 
 
Following review and discussion by members, Ms. Bailey moved, seconded by Mr. Trotter, to deny 
the professional’s request for a continuance of the formal hearing.  The motion passed unanimously. 
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Ms. Baskin made an opening statement. 
 
Kathy Stratton, Amerihealth Credentialing Manager, was sworn and testified. 
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Tobi Zavala, Executive Director, was sworn and testified. 
 
Ms. Baskin admitted State’s Exhibits 1-34 into evidence with items 6, 27, 29 and 30 under seal. 
 

The Board took a break at 9:49 a.m., reconvening its public meeting at 10:03 a.m. 
 
Ms. Dobratz admitted the professional’s response as an exhibit. 
 
Ms. Baskin, A.A.G., made a closing statement.  
  
Following review and discussion by members, Mr. Davis moved, seconded by Mr. Trotter, to accept 
the amended factual allegations as findings of fact.  The motion passed unanimously.   
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Following further discussion, Mr. Davis moved, seconded by Ms. Parr, to accept the charges as 
conclusions of law.  The motion passed unanimously. 
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Following further discussion, Ms. Kramer moved, seconded by Mr. Trotter, to affirm the summary 
suspension of the license, issue an Order of Revocation of the professional’s license effective 
immediately, impose a civil penalty of $4,000.00, to collect investigative costs incurred, and to refer 
the matter to other involved parties. The motion passed unanimously. 

 
 Kimberly 

Bailey 
Robert 
Charles 

Mary 
Coonrod 

Cedric 
Davis 

Patricia 
Dobratz 

Leanette 
Henagan 

Meaghan 
Kramer 

Kasondra 
Parr 

Heidi 
Quinlan 

Mark 
Shen 

Gerald 
Szymanski 

Antwan 
Trotter 

AYE X  X X X  X X X   X 
NAY             
Absent  X    X    X X  

 
4.  Future agenda items 
 N/A 
 
5. Call for public comment 

 None. 
 

6. Establishment of future meeting dates 
The next regular meeting is scheduled for Friday, May 14, 2021 at 9:00 a.m., at 1740 W. Adams St., Room 
C. 

 
7. Adjournment 
 Mr. Davis moved, seconded by Mr. Trotter, to adjourn.  The motion passed unanimously and the meeting 

was adjourned at 10:56 a.m.  
 
  
 
 
 

                          
       Cedric Davis                       Date 
        Secretary/Treasurer 
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